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CHAPTER ONE – SURVEY COMPARISON 

1.1 OVERVIEW 

The Town of Plainfield Parks and Recreation Department had both a 
Statistically-Valid Survey (distributed by ETC Institute) and an Online 
Community Survey (powered by SurveyMonkey) conducted in order to better 
prioritize community needs.  The Online Community Survey mirrored the ETC 
Statistically-Valid Survey allowing those who weren’t randomly selected to 
partake in the Statistically-Valid Survey a chance to participate in the 
community engagement process and give their input. 

An important distinction is made between the general Online Community Survey and the Statistically-
Valid Survey (besides the statistical validity of the results); that is, 39% of the Statistically-Valid Surveys 
were taken by current or recent users of the system compared with 56% of the general Online Community 
Survey participants being current or recent users.  Therefore, the Statistically-Valid Survey provides a 
more representative sample of the Town’s population as a whole, while the Online Community Survey 
provides (potentially) more insight to existing user opinion. 

Overall, the findings from the Online Community Survey are rather similar to the Statistically-Valid Survey 
results.  In many instances, the results mirror each other.  Below are some of the key takeaways from 
both the surveys. 

1.1.1 KEY SURVEY SIMILARITIES 
The following response areas generated similar results between both surveys. 

PARK/FACILITY USAGE 
Both surveys resulted in the same top six most utilized parks/facilities with the top two being in the 
same order sequence. 

 
Online Community Survey ETC Statically-Valid Online Survey   

1. Hummel Park  
2. The Richard A. Carlucci Recreation Center 
3. Swinford Park 
4. Friendship Gardens Park 
5. Vandalia Trail 
6. Indoor Aquatic Center  

1. Hummel Park 
2. The Richard A. Carlucci Recreation Center  
3. Vandalia Trail 
4. Indoor Aquatic Center 
5. Swinford Park 
6. Friendship Gardens Park 
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PREFERRED COMMUNICATION METHODS 
Both surveys resulted in the same top three preferences, in sequential order, regarding preferred 
communication methods. 

 
Online Community Survey ETC Statically-Valid Online Survey   

1. Social Media (73%) 
2. Town website (42%) 
3. Parks & Recreation "Program Guide" (42%) 

1. Social Media (48%) 
2. Town website (40%) 
3. Parks & Recreation "Program Guide" (30%) 

 

PARTICIPATION BARRIERS 
The top three barriers for more participation for both the Online Community Survey and the ETC 
Statistically-Valid Survey also mirrored each other. 

 
Online Community Survey ETC Statically-Valid Online Survey   

1. I don't know what is offered (43%) 
2. Too busy/Not interested (26%) 
3. Program times are not convenient (25%) 

1. I don't know what is offered (39%) 
2. Too busy/Not interested (37%) 
3. Program times are not convenient (20%)

 

MOST IMPORTANT FACILITIY/AMENITY 
The top five most important facilities/amenities were almost identical between the two surveys with 
just one key discrepancy (Diamond sport fields  Large community parks). 

Online Community Survey ETC Statically-Valid Online Survey 

1. Multi-use paved trails 
2. Outdoor aquatic center 
3. Diamond sports fields 
4. Indoor aquatic center 
5. Indoor walking/jogging track 

1. Multi-use paved trails 
2. Large community parks 
3. Indoor aquatic center 
4. Indoor walking/jogging track 
5. Outdoor aquatic center 

 

 

MOST IMPORTANT PROGRAMS/ACTIVITIES 
All of the top 5 most important programs/activities mirror each other for both surveys, with just #4 and 
#5 switching positions  

Online Community Survey ETC Statically-Valid Online Survey

1. Farmer's market 
2. Adult fitness and wellness programs 
3. Community special events 
4. Youth sports programs and camps 
5. Senior fitness and wellness programs 

1. Farmer's market 
2. Adult fitness and wellness programs 
3. Community special events 
4. Senior fitness and wellness programs 
5. Youth sports programs and camps 
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FUTURE FUNDING PARKS, RECREATION, TRAILS AND OPEN SPACE NEEDS 
When survey participants were asked about future funding for the Town of Plainfield’s parks, recreation, 
trails, and open space needs, a vast majority voted to increase funding or maintain existing funding 
levels. 

    Online Community Survey ETC Statically-Valid Online Survey 

 

 

 

 

 

 

 

 

 

MOST SUPPORTED ITEMS TO FUND 
When analyzing the most supported items to fund, all of the top five responses were the same in both 
surveys.   

 
Online Community Survey ETC Statically-Valid Online Survey

1. Develop additional trails/connectivity 
of trails 

2. Improve existing trail system 
3. Improve existing park restrooms 
4. Improve existing parks in general 
5. Add more trees/shade structures to 

parks 

1. Develop additional trails/connectivity 
of trails  

2. Add more trees/shade structures to 
parks 

3. Improve existing trail system 
4. Improve existing park restrooms 
5. Improve existing parks in general 
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VALUE OF PARKS SINCE COVID-19 
When survey participants were asked how their perception of the value of parks, trails, open spaces, and 
recreation has changed since Covid-19, responses for both surveys were near identical.  The majority of 
participants stated that their perceived value had either significantly or somewhat increased. 

 

    Online Community Survey ETC Statically-Valid Online Survey 

 

 

 

 

 

 

 

 

 

 

 

PARKS & RECREATION SERVICES NEEDING MOST ATTENTION 
In reviewing the parks and recreation services that are in need of the most attention, the Online 
Community Survey and the ETC Statistically-Valid Survey shared three of the same top five answers (#1 
Connectivity of trails and pathways, #3 Maintenance of parks/facilities, and #5 Amount of available 
indoor recreation space.  
 

Online Community Survey ETC Statically-Valid Online Survey

1. Connectivity of trails and pathways 
2. Availability of information about 

programs and facilities 
3. Maintenance of parks/facilities 
4. Quality/number of outdoor amenities 
5. Amount of available indoor recreation 

space 

1. Connectivity of trails and pathways 
2. Improve inclusion services or 

accessibility to programs & facilities 
3. Maintenance of parks/facilities 
4. User friendliness of website 
5. Amount of available indoor recreation 

space
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1.1.2 KEY SURVEY DIFFERENCES 
The following response areas generated conflicting results between the two surveys. 

PROGRAM PARTICIPATION 
Program participation was approximately 17% greater in the Online Community Survey (56%) versus the 
ETC Statistically-Valid Survey (39%). 

 
Online Community Survey ETC Statically-Valid Online Survey 

 

OVERALL LEVEL OF SATISFACTION  
By far the largest discrepancy between survey results came from overall level of satisfaction with 
Plainfield Parks and Recreation Department.  Nearly 90% of Online Community Survey respondents said 
they were either Very Satisfied (50%) or Somewhat Satisfied (39%) with the Parks and Recreation 
Department, while only 48% of Statistically-Valid Survey participants stated they were satisfied to some 
extent (Very Satisfied 26% or Somewhat Satisfied 22%).  This discrepancy is likely due to the percent 
difference of current users vs. non-users between the two surveys. 

 
    Online Community Survey ETC Statically-Valid Online Survey 
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1.2 IMPLICATIONS 

After analyzing the data collected from the public engagement process, there are several public priorities 
that rose to the surface: 

• Water access, Multi-use paved trails, Restrooms, and Outdoor adventure park are top 
facility/amenity priorities 

• Farmer's market, Adult fitness and wellness programs, Community special events are most 
important programmatic needs of the community 

• Desire for improved connectivity of trails and pathways 

• There is a willingness to financially support improving/maintaining existing outdoor parks and 
recreation facilities 

• Focusing on the Town’s website, Facebook page, and Department’s Parks & Recreation Program 
Guide will be important in communication efforts 

• The community understands the value that the Parks and Recreation Department adds to the 
Town, and a majority are in agreement to increase their funding 
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